
 

 

 
 
 

WhatsApp Protocol 
 

1) To support the objectives, mission and aim of the school, it has been decided to 
establish and use WhatsApp Groups for the purpose of communication between various 
role players at MPP. 

 
2) The intended purpose of WhatsApp communication is: 
 

a) To enable good communication between learners, parents and teachers at MPP. 
 

b) To communicate essential class and school related information. 
 

c) To facilitate and support efficiency in organising functions, social activities and 
fundraising events that will contribute to the objectives of the school. 

 
d) To support the policy of transparency in all matters affecting parents, teachers and 

learners of the school 
 

3) To ensure effective communication that would maximize parent participation, a 
WhatsApp Group Protocol is hereby published and will apply to all WhatsApp Group 
communications and all participants to these Groups, set out below. 

 
4) MPP WHATSAPP PROTOCOL 

a) All WhatsApp communication must be in line with the principles set out in Chapter 2 
of the Constitution of the Republic of South Africa, thereby respecting each person’s 
(members and non-members) right to equality, dignity, privacy and may not 
discriminate against any person on grounds of race, gender, religion, beliefs and 
opinion. 
 

b) WhatsApp group communication may only be used for its intended purpose. 
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c) The following communications are regarded as inappropriate and is not allowed: 
 

i. Communications driving a personal agenda 
 

ii. Irrelevant communications 
 

iii. Inappropriate or disrespectful communications 
 

iv. Seeking grievance resolution 
 

v. Jokes; 
 

vi. Profanities and swearing; 
 

vii. Communication outside appropriate times for example at 2:30 am (to be 
agreed upon); 

 
viii. Gossip and Arguments. 

 
d) The potential cost implication of WhatsApp group communication is acknowledged 

and respected. Therefore, the following communications must be avoided: 
 

i. Large images, videos or documents; 
 

ii. Responses to WhatsApp messages that do not require a response. 
 

e) WhatsApp messages that require a response must end with “Please Respond”. 
 

f) WhatsApp messages that do not require a response must end with “Do not 
Respond”. 

 
g) Process when Protocol is not followed: The Group administrator/manager may be 

approached by any group member regarding potential breach of protocol to discuss 
and resolve the matter in a private forum. Members are discouraged to take matters 
into their own hands and encouraged to seek resolve through the appropriate 
channel.  This is to ensure that effective communication is not compromised and 
that WhatsApp groups remain a healthy communication environment. 

 
h) Further to the above, members are discouraged to remove themselves from groups 

without prior notification and discussion with group administrator /manager. 
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i) In addition to the above Protocol, all WhatsApp groups may develop additional 
protocols that may apply to their respective communications by agreement. These 
additional protocols may not be in conflict with MPP’s protocol. 

 
5) The above Protocol may be amended from time to time in writing by the Governing 

Body of MPP. 
 
 
 
Signed on    

Signed by    

Signature    

Designation    

 
 
 

17/02/2023

Carin Rankin-Fisher

Chairperson


